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Of Australians have 
experienceD rudeness 
or dangerous 
behaviours

Of Australians have 
received direct 
aggression from 
other road users2. 

When drivers are aggressive, they take more risks, 
endanger themselves and others, and are 35 times 
more likely to be involved in a crash1.

Anger gets you

Nowhere.

Driving can be a stressful activity, especially 
on congested roads and during rush hour. 
As more people experience stress (on and 
off the road), aggressive driving and road 
rage has emerged as a major concern for 
Australian drivers becoming a real threat to 
the safety of all road users. 
 



Driving too slowly

Blocking the way	

Overtaking unsafely

Taking a  
parking spot

Braking suddenly

Speeding past

Cutting in front of 
another driver

scratching or hitting 
another driver’s 
vehicle

Honking, yelling, or 
making rude gestures

Aggressive driving escalates to 
road rage when frustration leads 
to violence. Drivers exhibiting road 
rage are often in an emotional state, 
prone to anger, under time pressure, 
fatigued, or impaired by alcohol or 
drugs4, 5, 6.  
 
 

These factors can reduce 
concentration, slow reaction times, 
and increase driving errors, such as 
speeding or losing vehicle control5, 

6, 7, 8. The most common triggers 
related to other drivers’ behaviours 
are5, 7, 9:

The most common triggers related to other drivers’ 
behaviours are5, 7, 9:

Aggressive driving is often a stress-induced 
reaction3, especially in men1.  
 
When angry, drivers’ ability to assess and respond to hazards becomes 
impaired, narrowing their focus to the source of frustration rather than  
the road environment.



Extreme verbal abuse & 
Threatening to injure

Deliberately attempting 
to stop or crash into 
another road user, or 
run them off the road

Aggressive tailgating, 
Chasing or swerving

Leaving the car 
to approach 
another road 
user 

Physical assault 

Road rage refers to aggressive behaviour directed at another 
road user (e.g., driver, bicycle rider, pedestrian) as a result of 
some perceived conflict while driving10. 

Road rage not only significantly increases 
crash risk but can also lead to severe legal 
consequences. Such behaviours may 
result in fines, demerit point losses, license 
disqualification, job termination (for work-
related drivers), or imprisonment.  
 
 

By recognising and mitigating road rage, 
drivers can avoid criminal offenses and 
help foster a safer driving environment for 
everyone.

Road rage behaviours include10, 4, 11:



Manage time 
pressure

Be courteous

If you are the subject of another driver’s road rage:

SKIP THE REVENGE

Create an 
enjoyable 
environment in 
your car

Focus on the task

Avoid congested 
areas

Take a moment 
before you drive

Tight schedules can 
increase your stress level 
on the road and predispose 
you to road rage. 
 

Plan for delays
Know there will be 
congestion and take 
into account potential 
roadworks. Use your GPS 
to detect traffic congestion 
ahead of time so you can 
re-route. 

to other drivers and act as you would like 
to be treated yourself.  If you happen to 
accidentally cut someone off, be sure to give 
a wave of ‘thanks’ to diffuse any tension.

•	 Avoid reacting if another driver starts acting aggressively.  

•	 Lock your doors, honk your horn to draw attention to the situation, and drive to the nearest Police 
station. DO NOT pull over and confront the driver in person. If the driver is in a state of rage, you 
are at risk of physical harm and will no longer be protected outside of your vehicle. 

Be patient in traffic and do not take it 
personally. Maintain a healthy perspective 
and ask yourself, will it matter in 5 minutes,  
5 hours, or 5 days?

Music will help you to feel 
more relaxed as you drive 
through heavy traffic.

Driving involves a lot of 
complex decision-making, 
and focusing on driving 
safely can help your brain 
focus.

If feasible, change your 
route or schedule to 
minimise travelling in 
congested areas12 .

Don't start driving in 
an emotional state. 
Take a 5-minute pause, 
practice mindfulness12, 
concentrate on your 
breathing for a couple 
of minutes, or write in a 
journal13.

recommendations for DrIVERS



Safety  
#1

Reaffirm safety is the 
priority.

Provide an extra set of 
tools for the job

Plan how to respond in 
different scenarios.

Provide clear guidelines 
to report any incident 

Include time buffers for potential 
delays when scheduling, and let 
your workers know their purpose.
 

Give your workers different tools 
and strategies to manage stress on 
the road. 
 

The content of this Toolbox Talk may be distressing. If you are distressed or need support, you can call:  
Lifeline on 13 11 14 - Beyond Blue on 1300 22 4636 - 1800RESPECT on 1800 737 732 -  
MensLine Australia on 1300 78 99 78

As part of your training, discuss 
multiple scenarios on the road and 
what the safest way to respond is. 
 

internally (to the direct supervisor) 
and to the Police. 

recommendations for  
MANAGERS


